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The one number you need to know



NEWS RELEASE

1-800-DOCTORS® Continues to Expands Franchise Network 
Woodbridge, NJ –November 15, 2011 – Today, 1-800-DOCTORS, Inc. announced that it continues to expand its physician referral franchise network with over 80 hospitals receiving calls from a population of over 30 million consumers.  Health systems license the franchise exclusively for their hospital service areas locking out competitors from receiving referrals from the 1-800-DOCTORS consumer callers.  Downstream revenue tracking by 1-800-DOCTORS franchise owners, who were early adopters, has verified the national statistics reported in the study by Solucient – The Call Center as a Marketing Channel.  Essentially, one in four callers to 1-800-DOCTORS to find a doctor will end up with a hospital encounter (outpatient, inpatient or both) within 12 months of their call, resulting in an average of about $13,500 of billed revenue per patient.  
According to Jerry Brager, CEO of 1-800-DOCTORS, Inc., “Health systems leaders who believed in our business model and took the early adopter risk are reaping the rewards.  We are seeing returns on investment ranging from 6:1 to over 10:1 after just one year and that is with early penetration of the market.  As the number and URL are advertised steadily in a market, the memorability continues to grow and so does the ROI.  We haven’t reached the top yet in the early markets and the upwards slope is impressive.”  

By becoming a licensee of 1-800-DOCTORS, health systems acquire access to a powerful physician referral program through the most recalled and memorable name and number in healthcare for their entire service area. Use of 1-800-DOCTORS provides a valuable, community service to consumers looking for physicians and hospital services. Health systems who have become franchise owners, understand the value of physician loyalty and a premier brand like 1-800-DOCTORS.  Not only will they benefit locally from its exclusive use, but they will also increasingly gain from the overall synergy and unification that will be created by the national physician referral service that 1-800-DOCTORS is creating. 
About 1-800-DOCTORS, Inc.:
1-800-DOCTORS, Inc. helps consumers make better healthcare choices by providing easy access to knowledgeable call advisors who can match physician qualifications to the caller’s specific needs.  Additionally, the company provides hospital partners with a new program to increase revenues and improve physician loyalty.  Hospital partners gain access to all consumers who call 1-800-DOCTORS or use 1800DOCTORS.com to find a doctor within the licensed zip code service area. 1-800-DOCTORS, the most recalled and memorable premier vanity telephone number and name in the healthcare industry becomes an integral part of the hospital’s local and regional growth plan.  The company licenses its premier vanity telephone number and service mark franchise to hospitals on an exclusive, population-based territory basis.  The easy-to-remember 1-800-DOCTORS brand dramatically increases the physician referral response rates from consumers in a market, giving hospital partners a competitive advantage.  Additionally, new programs are in the works.

 1-800-DOCTORS is the one number the consumer needs to know.
Learn more at www.1800doctors.com. 
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